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Call bells

Call bells are situated in each room should you require 
assistance from a member of staff. 

If you need to use this system, simply press the bell at 
the end of the lead.

Call bells are not just for ‘emergency use’.  
They are also there to let staff know you 
need help with something or need a drink or 
snack. To use the system, simply press the 
bell at the end of the lead.

Outings

Sue Howard, our  
Transport Support 
Worker provides 
one-to-one tailored 
outings and our 
minibuses can take 
you to opticians 
and hospital 
appointments.



Smoking

Irene House is a non-smoking home, and we would ask 
that all residents, relatives and visitors respect this.
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Library services are available 
including talking books and large 
print books.

A good selection of books are 
also available in the home 

Reading

What to do in the event of a fire

IN THE EVENT OF A FIRE 
PLEASE READ THE 

RESIDENT’S FIRE NOTICE

IF YOU ARE UNSURE OF WHAT TO 
DO, PLEASE WAIT IN YOUR ROOM 

FOR FURTHER INSTRUCTIONS



Concerns 

If you have a concern about the service you are 
receiving within our home or a personal concern, then 
please do not hesitate to speak to either your Named 
Worker or to the Manager.  Concerns can also be 
raised at Resident’s and Relatives Meetings that are 
held monthly or via the ‘Talkback’ comment form which 
you can find in the entrance hall.

If you have personal issues that you would like some 
help with, and do not wish to involve any of the staff 
within the home, then Debbie Dollner, Operations 
Director (Homes) will be able to help you. She can 
be contacted on 01903 528600 or via any member of 
staff or the Manager. You do not need to mention the 
reason.

Complaints

Guild Care has a Complaints Procedure, a copy of 
which can be found in the Statement of Purpose.

We will respond to complaints quickly and effectively.

Commendations

If you feel that you would like to express your thanks 
or praise to someone, this can be done directly to 
the person themselves, via the Manager or via the 
Talkback Form.
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Head Office: Methold House, North Street, 
Worthing, 

West Sussex BN11 1DU
Telephone: 01903 528600 


