






Activities
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We have an activities 
co-ordinator and the home 
offers a varied programme  to 
suit a wide range of interests. 
You are free to participate as 
much or as little as you wish.  

Outside entertainers also visit 
the home regularly. 

Personal hobbies are actively 
encouraged. Staff will help you to pursue 
your own interests and may be able 
to help you develop new hobbies and 
introduce you to other residents with 
similar interests.

An events and outings list is issued to 
all residents every month and is also 
available in reception. Sue Howard, our 
Transport Support Worker provides one-

to-one tailored outings and appointments to doctors and 
hospitals for our residents.

Telephone and internet

You are welcome to arrange for a private telephone and 
computer to be installed in your own room. All rooms 
have BT phone points (a charge is made for connection) 
and access to Broadband.
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What to do in the event of a fire

PLEASE READ THE 
 FIRE NOTICES DISPLAYED  

AROUND THE HOME

IF YOU ARE UNSURE OF WHAT TO DO, 
PLEASE WAIT WHERE YOU 

ARE FOR FURTHER INSTRUCTIONS

Call bells

Call bells are situated in each room should you require 
assistance from a member of staff. You will be shown how 
these work by a member of staff. If you need to use this 
system simply press the bell at the end of the lead or ask 
for a pendant.

Call bells are not just for use in emergencies but are also 
to let staff know if you need something, such as a drink or 
snack, or wish to let them know about any aspect of your 
care.

Smoking

Linfield is a non-smoking home, and we would ask that all 
residents, relatives and visitors respect this. 



Complaints, concerns and commendations

Concerns 
If you have a concern about the service within our home or 
a personal concern, then please do not hesitate to speak 
to any member of staff or to the Manager.  Concerns 
can also be raised at the monthly residents’ meetings 
(details of which are given to residents each month) or 
via the Talkback Form to Guild Care’s Chief Executive or 
Comment Cards which you can find in the entrance hall.

If you have personal issues that you would like some help 
with, and do not wish to involve any of the staff within the 
home, then Debbie Dollner, Operations Director (Homes) 
will be able to help you. She can be contacted on 01903 
528600 or via any member of staff or the Manager. You do 
not need to mention the reason.

Complaints 
Guild Care has a formal Complaints Procedure, details 
of which can be found in The Statement of Purpose. 
Talkback forms can be found in the reception area and we 
will respond to complaints quickly and effectively.

Commendations
If you would like to express your thanks or praise, this 
can be done directly to the person themselves, via the 
Manager or via the Talkback Form.
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Head Office: Methold House, North Street, Worthing, 
West Sussex BN11 1DU

Telephone: 01903 528600 


