












information about Guild Care’s Complaints Policy and is useful if 
you wish to write your concerns down. 

If you have not had a satisfactory response, please contact the 
Operations Director or the Chief Executive at Methold House, 
North Street, Worthing BN11 1DU.

The Chief Executive can also be contacted directly via the 
Talkback Form. These forms are displayed in the reception area 
of the home. You will always get a personal reply from the Chief 
Executive. 

Expressing a concern or making a complaint will not have a 
detrimental effect on your care, now or in the future. We need 
you to tell us, so that we can put things right.

Guild Care, Methold House, North Street, Worthing, 
West Sussex BN11 1DU

Telephone 01903 528600
 

email ~ customerservices@guildcare.org
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